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For many years Action Scaffolds used a manual hire docket system. It was
sufficient to get the job done initially but as we developed into a multi-branch
business with our affiliated company Action Access, it required many hours of
tedious labour to complete monthly billing, there was a lack of stock control
and we were unable to determine the turnover of each branch. With company
expansion it was inevitable that a move to a computerised hire management
program was the only way to maintain a modern, professional approach whilst
giving the company more control.

After months of searching for the best hire management system on the
Australian market and not being completely satisfied with any, Software Link
finally introduced us to Syrinx. Syrinx encompassed everything that we
required and was suitable for further expansion in the company. It was an
easy to use, progressive program that gave us a professional image.

We have had Syrinx installed for just under three months now and are very
pleased with the performance of this program. It is not often that you can
implement a system and have it work from day one. Syrinx does everything
that we were informed it would do. The windows based technology makes for
such easy use. We can view both companies on the one screen and each
branch can operate independently with reports being produced for either or
both branches. We can keep track of cross hired equipment, control our stock
and produce service reminders. The integration with MYOB has meant very
few changes for our back office staff and for general account reporting.

Software Link has provided us a very invaluable tool for our business and we
look forward to working with them as our business grows into the future.

Ross Wilson
Manager



