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7™ April 2006

Mr Chris Pannell
Software Link Pty Ltd
P.O. Box 379
Glenroy. VIC 3046

Dear Chris,

In response to our growing rental business, Software Link provided excellent advice and
support during the purchase and implementation of the Syrinx Hire Management system.
Your team were always available and willing to assist with our pre and post sale queries.

The feedback from our administration and technical staff is very positive as the Syrinx
system has streamlined our processes, provides greater control of our hire equipment and
interfaces with our financial systems simply and efficiently.

Thank you for providing a very effective solution to facilitate our growing business and we
look forward to further partnerships in the near future.

Best Regards

Jason Dortmans
Technical Director
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