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18™ July, 2007

Mr Chris Pannell
Software Link

PO BOX 379
GLENROQY, VIC 3046

RE: SYRINX HIRE SOFTWARE

Dear Chris,

I wanted to take this opportunity to tell you how pleased I am with our choice in using Syrinx
to manage our business. It's now coming up to nearly 12 months since we implemented

the system and our business is still expanding rapidly. I look back now at how our

operations were managed before Syrinx and can only imagine the problems we'd have if

we didn't move to installing a proper management system.

Our hire operations involve Transportable buildings, portable toilets, ablution blocks,
generators and many ancillary pieces of equipment. Without Syrinx we would not be able

to effectively run our business. Many of the software features which I believed would not be
used in the system are now fundamental to our daily operations.

We are currently in the process of increasing our portable sanitation fleet with an additional
200 transportable buildings. I know that Syrinx will easily allow us to manage our
expansion program and ensure that our accounts are rendered in a timely and efficient
manner at the end of each month.

Before choosing Syrinx I spent many months evaluating other systems from all over the
world before finding Syrinx. I am pleased to say that 12 months on I have no doubts that
we made the correct decision with choosing Syrinx. Judy, our Administration Manager
laughs whenever I remind her what life was like before Syrinx.

We have recently installed our latest update to the system and I'm pleased with the
continual development of the software.
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It's not often that I find the time to thank someone for their assistance but your
service and support throughout the past year has been exceptional in keeping us
running smoothly.

Your knowledge of the hire industry made the implementation of the system easy as you
clearly understand how the industry works and what issues we face in running our business.

I sincerely thank you for your assistance to date. Yourself and King have been an

absolute pleasure to deal with and I only wish we had many other suppliers like

yourselves. I could not be happier with Syrinx and how it handles the management of our
operations. We even do all of our construction related invoices through Syrinx and let it han-
dle our customers details as well as we all enjoy the ease of use.

I'm always happy to talk to any potential customers about the system at anytime, just give
them my mobile number to contact me.

We look forward to continuing to grow our business with Syrinx and hope to see you both again
soon either in Perth or Melbourne.

Yours Sincerely,
Scott Rawson

Managing Director
Instant Products Group
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